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Williams Love and Nicol Lawyers has enjoyed rapid growth over the last few years, and we now have a team of five highly 
qualified experienced lawyers and HR consultants.  

We are proud to announce our new Employment Law and HR services, and introduce our team to you.  
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John Wilson, Partner - john.wilson@wln.com.au 
John is the only lawyer practicing in the ACT region who is an Accredited Specialist in Industrial 
Relations and Employment Law under the NSW Law Society's rigorous accreditation scheme.  He is 
an experienced industrial relations and employment law litigator and has appeared in several major 
cases affecting the ACT.  
John is a skilled legal craftsman and a strategic thinker in this area. He is an experienced advisor to 
industrial organisations, local and international firms, government agencies, peak bodies, and indi-
viduals. John is recognised as an "expert's expert", and many of his clients come from referrals from 
other law firms. 

 

James Macken, Director - Employment and HR Services - james.macken@wln.com.au 
James has consulted in Industrial Relations and HR for various government departments. James is a 
skilled industrial advocate with specific experience in industrial action and dispute notifications, dis-
putes arising from enterprise bargaining negotiations, grievances and reviews of actions, discrimination 
complaints, and unfair dismissal applications. With over 15 years experience in industrial relations and 
HR, James can provide high level expertise in industrial matters.  

Deborah Mackenzie, Employment Lawyer - deborah.mackenzie@wln.com.au 
Deborah has extensive litigation experience and she worked for a number of years as a legal clerk in 
public and private practice. As a result, she has accrued considerable practical experience in litigation in 
both sectors.  Deborah has worked on various matters relating to public service employment, particu-
larly APS Code of Conduct matters, employment related litigation, general advice work and agreement 
drafting. 

Gabrielle Sullivan, Employment Lawyer - gabrielle.sullivan@wln.com.au 
Gabrielle is experienced in both private and public practice. After periods with the Australian Centre for 
Industrial Relations Research and Training and then the Australian Manufacturing Workers Union, she 
worked for the Redfern Legal Centre, and other non-Government organisations, before moving to pri-
vate practice, most recently with industrial relations firm, Maurice Blackburn Cashman, Sydney. Gabri-
elle has broad ranging experience in Industrial Relations and Employment Law. 
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Peter Strong, Employment and HR Services Advisor - c/o– kelly.stevens@wln.com.au  
Peter has 25 years experience in human resources and change management at the organisational level. He has 
worked for the Australian Government, the World Bank, and the United Nations, and as a consultant to peak bod-
ies, NGOs and private sector organisations. He has considerable experience working on employment policy, depart-
mental and organisational restructuring (including classification assessment and adjustment) and internationally in 
projects aimed at assisting large government departments restructure and resize.  
 



Our Employment and HR Services  
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We can provide you with legal advice and assistance in relation to: 

¨ WorkChoices compliance 
¨ Collective Agreements 
¨ AWAs and employment contracts 
¨ Independent Contractor and Labour Hire arrangements 
¨ Public Service Code of Conduct matters 
¨ Unlawful or unfair dismissal 
¨ Mediation and conciliation 
¨ Occupational Health & Safety 
¨ Discrimination matters 
¨ Workers Compensation 
¨ Employment and Industrial Law related litigation 

We specialise in resolving intractable employment situations 
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Employment and Workplace Relations: Legal Services 

Human Resources Services 
 

Our focus is on strategic human resource planning to meet your long term needs and achieve quality short term results.  
Our services include: 

¨ Development of HR management frameworks, including general policy and procedures to suit the agency’s par-
ticular environment and needs. 

¨ Provision of direct support to line managers on HR management issues, including advice and strategies for those 
difficult cases. 

¨ Development and conduct of employee and management surveys that focus on business outcomes, problem recog-
nition and solving, and identification of organizational strengths. 

¨ Development of behavioural standards that define what employees and management expect and require in the 
workplace. 

¨ Development of duty statements, training plans and training activities to build the capacity of the agency and its 
employees. 

¨ Conduct of training and development workshops for employees including senior management. 
¨ Advice on innovative employment processes and conditions to  

 help limit employee turnover and increase efficiency. 
¨ Communication strategies for staff representatives. 
¨ Staff readjustment and retrenchment strategies. 
¨ Remuneration and classification reviews. 
¨ Performance management and review systems. 
¨ SES and CEO performance management review. 
¨ Agreement making training. 
¨ Legal and policy framework training. 
¨ Review of banding and classification arrangements. 
¨ Review and development of work level standards. 
¨ Review and development of remuneration strategies. 
¨ Development and implementation of staff surveys. 
¨ Advice on merger and HR issues.  

Our Employment Law and HR Services 
The Difference 

 

Our unique strength is our knowledge and ex-
perience in both employment law and HR. 
Unlike a traditional law firm our advice on 
employment issues is supported by experi-

enced HR consultants. And, unlike self-styled 
“workplace relations” consultants, our advice 

to you is legal advice certified by John Wilson, 
an accredited specialist in industrial relations 

and employment law.  
 

That’s the difference 


